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MESSAGE FROM THE BOARD CHAIR & EXECUTIVE DIRECTOR

     The fiscal year 2018-2019 saw
Carlington achieve significant milestones.
At the same time, we are in the midst of a
period of significant change that will impact
our centre and our services for years to
come.  As the health system transforms and
is modernized, we have set in motion
processes that will shape our work for the
future and amplify the importance of the
work and leadership of all community
health centres. 
     Over the past two years the six Ottawa
CHCs have worked hard together to create a
strategic plan that will guide our Boards
and staff through this time of
transformation and change.  With a vision of
achieving health equity for everyone in our
City, we prioritized three key areas of focus: 
1) Access – we want to make sure that
everyone who needs our services can get
them, regardless of the barriers they face; 

2) Quality – making sure that everything we
do is based in evidence and that we commit
to ongoing improvement, based on robust
evaluation of all programs and services;
and, 3) Leveraging Our Collective Capacity
– while we are all strong organizations
delivering services to some of Ottawa’s
most vulnerable people, we recognize that
by joining together in collaborative
initiatives, planning and data collection, we
can have a much greater impact.
     Our Boards and staff have contributed to
this effort and we are now looking ahead to
the work that needs to be done, confident
that we have the framework to build a
health and social services structure in
Ottawa that will serve everyone well.
     In March, we welcomed politicians,
community stakeholders and partners to our
new building at 1290 Coldrey Avenue to
announce the completion of the residential
units!  We have worked with Ottawa  
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Community Housing to create a space that is
welcoming and ensures that residents of the
new building will enjoy their homes and will
have opportunities to take advantage of
living connected to the CHC.
     The next phase is work on the new
playroom, which will be completed by
October 2019.  Following that, we will be
working to fit out the new clinic and finish
renovations on the current schoolhouse
building to create a space that is more
accessible, welcoming, comfortable and safe
for clients and staff.
     In this time of innovation, Carlington was
an early-adopter of the new Electronic
Medical Record (EMR) system that is being
rolled out across all CHCs in Ontario.  We are
working through the initial glitches and
anticipate a more efficient and user-friendly
platform that will improve client care and
alleviate some of the problems associated
with the previous system.  The new EMR
affords the opportunity for our providers to
have access to a wider bank of client
information and also has features that will
allow clients to update their files to ensure
accurate records.
     We continue our commitment to serving
Indigenous people.  This year our Indigenous
Services Committee hosted speakers,
awareness events and provided cultural
training to staff with the goal of creating a
safe space for our First Nations, Inuit and
Métis clients and neighbours.

Looking ahead to 2019-2020, Community
Health Centres in Ottawa will be front-and-
centre as the government implements the
Ontario Health Team model of health service
provision.  This bold direction will allow our
centres to fully leverage our collective
capacity and help to create an inclusive and
accessible system that ensures our most
vulnerable neighbours are not forgotten.  We
will reinforce the impact of the social
determinants of health on access to services
and rely on the Model of Health and
Wellbeing to guide our decisions.
     This has been another busy, productive
year and we wish to extend our sincere
thanks and appreciation to each member of
the staff and Board for their ongoing
dedication and commitment to making
Carlington a caring, engaging and inclusive
place for everyone in our community.
 
 
 
 
 

Laurie Rektor
Board Chair

 
 
 
 

Cameron MacLeod
Executive Director
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PROGRAM HIGHLIGHTS
The Assertive Community Treatment Team
(ACTT) has 14 clients now receiving
individual Cognitive Behavioural Therapy
within the ACT model
74 ACTT clients who had more than 20,000
hospital bed days over 2 years prior to
ACTT, had fewer than 1,500 bed days in
the past year 
Five ACTT clients received rent
supplements through a collaboration with
the MOHLTC and CMHA
ACTT clients participated in several social
and rehabilitative groups and activities,
including: Health Lifestyles Class, Guitar
Class, Pizza and Movie Night, Spring Fling
(in collaboration with Bank Street ACTT),
Creative Café (in collaboration with Salus),
and Community Yoga
The ACT Team hosted several students: 2
Psychiatry Residents, 3 Physician Assistant,
2 Medical, 1 Bachelor of Social Work

Two ACTT clients were engaged in long-
standing relationships with volunteers
through a collaboration with the CCHC
volunteer program
Successfully advocated for weekly
MarketMobile stops in the Caldwell
community, instead of bi-monthly!
Provincial election mobilization was
carried out through partnership with
Making Voices Count to share information
on elections and promote voting
Engaged residents in capacity building
opportunities through the Community
Development Framework and Creating the
Change We Want
Celebrated the 10-year anniversary of
Carlington Community Development
Framework!
Bellevue Youth Advisory Committee led
the Paint it Up Kirkwood Mural project to
deter criminal activities and improve safety
in the neighbourhood
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 Supported residents to lead 5 container
gardening workshops in the community!
Organized a “Lights Back On” post-tornado
gathering for neighbours, distributing
flashlights to all and highlighting the
community’s strength
Coordinated a summer movie in the
neighbourhood event attended by 146
residents
A new partnership was formed with Cuts
for Kids who cut children’s hair for free
In our 10th year of delivering income tax
clinics for clients and community
members, we held 5 clinics and completed
more than 200 returns.  This was possible
by the compassion and commitment of six
volunteer tax preparers, who dedicated a
combined total of more than 150 hours
through the Community Volunteer Income
Tax Program
Annavale Headstart continued to provide
an environment for children focussed on
attachment, fostering trusting relations
with each child and their family. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Regular trips to Hampton Forest Park last
spring and summer provided an
opportunity for Annavale children to play,
explore, be curious, and practice a variety
of skills. 
Annavale teachers and staff pursued
training to foster attachment, mitigate the
effects of stress on the children’s physical
and mental health, and find ways to
ensure the children experience the natural
world around them
The Family and Community Support
Worker funded by the United Way
BOOSTER program continued to provide
support to the most vulnerable families
Carlington CHC was designated as an
Ontario EarlyON Child and Family Centre,
to deliver child and family focused
services to families with young children,
offering play groups in multiple locations
and school readiness programs such as
Backpack Adventures and School’s Cool
Developed a series of videos capturing the
key messages of the successful Carlington
Prenatal Breastfeeding Information
sessions, which will be released to
agencies across the city in 2019
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Agriculture Canada employees at the
Experimental Farm provided the
opportunity for 10 youth from S.W.A.G.
(Students Will All Graduate) to participate in
Take your Kid to Work Day with a tour of the
Farm and job shadowing opportunity
In June of 2018, the second cohort of
S.W.A.G. participants celebrated their high
school graduation; 13 youth graduated, 12
of whom received scholarships to go onto
post-secondary studies
Youth Drop-In in partnership with
Carlington Community Association provided
workshops on Making Electronic Music and
Slam Poetry
S.W.A.G. established a new partnership with
the Great Canadian Theatre Company
(GCTC) providing participants with the
“Mountain Top” workshop, learning the art
of storytelling, and free visits to plays at
GCTC
2 youth from Caldwell were recipients of
the Janet Bowes Bursary established in 2018

In March 2019, 53 youth attended the
Youth Employment Fair held in Van Lang
The Primary Health Care Team welcomed
263 new clients to its service and served
3,397 clients in the past year
Our commitment continues to the non-
insured and refugee populations, having
served 92 non-insured or Interim Federal
Health clients, of which 80 receive ongoing
care
Implemented online booking for non-
urgent medical appointments through the
CCHC website.  
It was a solid and hard-working year for the
volunteer program! Over the past year, 99
volunteers contributed more than 4700
hours, and the Volunteer Program
welcomed 48 new volunteers.
The volunteer program also saw milestones
reached by some volunteers, including
three volunteers contributing over 300
lifetime volunteer hours, and one reaching
600 hours! We look forward to another
great year!
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We gratefully acknowledge the financial support of the following:
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