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M E S S A G E  F R O M  O U R
E X E C U T I V E  D I R E C T O R  &
B O A R D  C H A I R

     In 2017-2018, Carlington checked many
boxes toward which it had been working for a
number of years.  In our sector, everyone is
busy all the time so when presented with the
tasks of undergoing accreditation by the
Canadian Centre for Accreditation, becoming
designated as “Baby Friendly” under the Baby
Friendly Initiative, renewing our designation
under the French Language Services (FLS) Act,
undertaking a significant internal
reorganization, and sustaining a multi-million
dollar capital project, it follows that many
people work above and beyond to ensure that
things get done! 
     None of the undertakings above could have
been accomplished without the support and
energy of everyone at Carlington.
 Accreditation is something that affirms that
we are providing excellent care to our clients
and is renewed every four years.  The lead-up
to the site visit in September required all hands
on deck and we came through in excellent
form!  The Baby Friendly designation was a
feat that was the culmination of over four years
of work, with the heavy lifting being done by a
dedicated and passionate group of staff.  The
certification denotes CCHC as an organization
that supports families in making informed
choices in pre-natal care and in  

feeding their new babies.  Our FLS designation
reaffirms the Centre’s commitment to ensuring
equitable access to programs and services to
our Francophone clients and includes a plan to
ensure that French language is always
considered in communications, human
resources management and in decision-making. 
     One of our biggest stories is the construction
of our new building, in partnership with Ottawa
Community Housing (OCH).  The Carlington
Hub will include a new clinic for the health
centre on the main level and offer forty-two
units of affordable housing for seniors on the
three levels above. This innovative approach to
supporting our seniors to age in place has
garnered much attention provincially and has
offered many partnership opportunities that
will enhance the lives of those who live in the
new residences.  If all goes according to
schedule, we will see occupants in the
apartments in December 2018.  The clinic is
scheduled to be completed by the fall of 2019
and then renovations will begin in the current
building, to be completed over about nine
months. 
     As if all these initiatives were not enough,
CCHC joined its five sister CHCs in Ottawa to
create a joint strategic planning framework 



that will include initiatives to be shared by all
participating centres as we navigate an ever-
changing environment, as well as a local plan
that will provide the foundation for planning
and service delivery here at CCHC. 
     Looking ahead to 2018-2019, we will seek
opportunities to participate in the ongoing
transformation of our health care system.
 With challenges such as the opioid crisis, long
waiting lists for services, increased need for
those seeking support for mental health and
substance abuse, and the ongoing need to
provide care to newcomers and the 22% of
Ontarians facing barriers to health and social
services, we are uniquely positioned to provide
solutions.  We are asking our funders to
consider the merits of investing in upstream
services to prevent illness, increase a sense of
inclusion and wellbeing and thereby reducing
the burden on our hospitals and long-
term care facilities.  Community health centres  

                                                                

 offer team-based care, meaning that they can
covera range of needs under one roof, which is
of particular importance to people who
struggle against the social determinants of
health. 
     The Board of Directors has made a bold
move in rethinking its composition and will
propose a new structure that will make it more
compact and more focused as it moves the new
strategic plan forward. 
     We wish to thank the Board, the staff, the
volunteers and the partners of Carlington CHC
for their ongoing work to ensure that everyone
in our community matters.  To our funders and
stakeholders, we recommit to striving to
provide excellent care with the resources
entrusted to us. 

Sincerely, 

Cameron MacLeod                      Laurie Rektor         
Executive Director                      Board Chair 

I N T E R E S T I N G  F A C T S
The following demographics represent various indicators applicable to the Carlington CHC client

population. The data includes information from Fiscal Year 2017‐2018 and is not necessarily inclusive of

the entire CHC client base.  The total unique clients with a documented encounter in the EMR was

19,867.  

AGE:   

60% are between the ages of 18-64 years; 31% are 17 years and under; 9% are over 65 years 

BIOLOGICAL SEX:   

61% Female; 38% Male; 1% Unknown (EMR term) 

GENDER IDENTITY:   

71% Female; 21% Male; 1% Trans Female-Male; 1% Other; Less than 1% Two Spirit; 6% Prefer not to

answer 

RACIAL or ETHNIC GROUP: 

31% White North American; 16% Black African; 12% White European; 11% Asian; 9% Middle Eastern;  

5% Mixed heritage; 3% Latin American; 1% First Nations; 1% Metis; 4% Prefer not to answer 

ANNUAL HOUSEHOLD INCOME: 

28% Less than $15,000; 15% $15,000 to $30,000; 10% $30,000 to $60,000; 20% Over $60,000



 An initiative by our Assertive Community
Treatment Team (ACTT) has 11 clients now
receiving individual Cognitive Behavioural Therapy
within the ACT model. 
In the past year, 83 ACTT clients incurred 1,317
days of hospitalization compared to two years
prior to entering our service, during which these
same clients incurred 19,274 days of
hospitalization. 
ACTT engaged in new initiatives in collaboration
with Ottawa Salus Corporation, creating
opportunities for our clients through the Creative
Café.  
Annavale Headstart Nursery School incorporated
forest play fieldtrips into its program, with bi-
weekly trips to Hampton Forest Park from May
to October.  This provided opportunity for
children to develop resiliency, self-regulation,
gross-motor development, and problem solving
skills.  Allowing children the freedom to discover
and engage in nature helps children to develop
healthy physical habits, develop an appreciation
and respect for the health of our planet, and it
helps children to explore ways in which nature
can reduce stress and anxiety.  Annavale invested
in the purchase of rubber boots and 30 rain suits,
to ensure all children could participate in all
weather and conditions in the forest – mud
puddles, and damp grass.
 Annavale Staff were trained in the Seeds of
Empathy program and the program was
introduced to the children in October 2017.   

P R O G R A M  H I G H L I G H T S
Seeds of Empathy is designed for early childhood
settings to foster social and emotional
competence, early literacy skills and empathy
feelings in children three to five years old.  A
series of 10 themes that relate to emotions are
taught on a 3-week cycle. During the first and
second weeks of each cycle, the teachers read and
discussed books with small groups of children.  In
the third week, the center hosted a family visit,
where a baby (2 to 4 months old at the beginning
of the course) and her mother visit the children in
the centre for half an hour.  Staff encouraged the
children to observe the baby’s development, to
label the baby’s feelings, and to talk about their
own feelings and those of others.  The children
witness of major milestones in the baby’s
development…from barely able to hold up her
head, to crawling and standing.  Already the team
has observed an increase in the children’s use of
“feeling” words, and in dramatic play, children
often re-enact family visits with the baby dolls
and books. 
CCHC successfully met all the criteria to be
designated as a Baby-Friendly facility under the
Baby-Friendly Initiative!  This took several years of
preparation and the hard work of staff to attain
this achievement. CCHC looks forward to
maintaining the Baby-Friendly Initiative best-
practice standards for years to come! 



 This year’s operational restructuring resulted in the
amalgamation of the Early Years Services and the Youth
Services at CCHC.  The new team, Parent, Child and Youth
Services, will now support families with children prenatal to
18 year-old through a variety of programs and services.  
It was another successful year for CCHC’s Income Tax Clinic.
Volunteers trained by Canada’s Revenue Agency filed over
130 returns for people living in our community. 
Residents from our community attended the annual
Community Development Framework (CDF) Learning Forum,
where they networked with other community leaders
throughout the city and found inspiration for further
community engagement. 
CPR/First Aid training and Safe Food Handling workshops
were offered free of charge to community volunteers.
Through our partnership with the CPAWS, 30 youth were
provided with the opportunity to explore and learn about
nature and wildlife and spent a day at the Forêt-La-Blanche
Ecological Reserve. 
Our Health Care team continued its partnership with the
Royal Ottawa Hospital shared care model to address the
general health needs of clients of schizophrenia outpatient
unit who were without a general practitioner.  Since May
2015, 55 clients have been linked to primary health care at
CCHC through this partnership.  
To increase capacity for Transgender primary care, all
members of the Primary Health Care Team received gender
diversity training.  All clinicians completed continued
medical education on Trans and gender diverse primary
health care delivery, including the planning, referral and
post-operative care of transition-related surgeries.   
We continued to support the settlement of Syrian refugees
by offering primary health care services in Arabic to
government-assisted and privately sponsored Syrian
refugees residing in our catchment area. 
Westboro Beach Community Association and Carlington
CHC facilitated monthly community kitchens in the Van
Lang neighbourhood, where over 30 community members
prepared and enjoyed a nutritious meal together.  
Cooking for Kids program was implemented with the
collaboration of our Dietitian, Health Promoter and
Community Health Worker.  This initiative brings together
a group of dedicated volunteers bi-weekly who cook and
prepare wholesome snacks for our S.W.A.G. and After
School programs. The students love the snacks and the
volunteers are incredibly generous with their time to help
support the health of our youth.  



M O R E  H I G H L I G H T S
Our S.W.A.G. (Students Will All Graduate)
program continues to make a positive difference
in the lives of youth in our community. Since its
inception, 80 youth have participated in grades 
9 and 10 of the program; of which, 95% of them
obtained the necessary credits to successfully
complete high school grades 9 and 10, and 100%
of them completed the number of volunteer
hours required for high school graduation.
The grades 11 and 12 component of S.W.A.G.
was established through the Equity in Education
partnership with Pinecrest-Queensway CHC.
Through this partnership, students were
provided with support during senior years of
high school and during the transition to post-
secondary education or employment.  In June of
2017, the first cohort of S.W.A.G. participants
celebrated their high school graduation.
 Fourteen graduated and 7 of them received
scholarships after being accepted to post-
secondary education programs!
The Bellevue Youth Advisory Committee was
established to plan, organize and respond to the
needs of youth in the community. A group of 10
youth were provided with the leadership training
and participated in development and distribution
of the Youth Needs Assessment and facilitated
free March Break activities for 30 youth living in

Caldwell and Alexander communities.
It’s been a year of growth for the Volunteer
Program! Over the past year, 110 volunteers
contributed over 3,500 hours; five new
volunteer positions were established, and the
Volunteer Program welcomed 48 new
volunteers. The program also saw first-time
milestones, with two volunteers reaching 1,000
lifetime volunteer hours with Carlington.  We
thank our volunteers for their continued
support. 
In keeping with the CCHC objective to be a
learning environment, in the past year the
Centre hosted a number of students from
various learning streams: 3 Psychiatry Residents,
2 Physician Assistants, 1 Master of Social Work,
1 Bachelor of Social Work, 1 Child & Youth , 1
Early Childhood Educator (ECE), 4 medical
students, 2 Nurse Practitioner (NP) students and
2 Co-op students 
Our Counselling and Health Promotion Team
supported residents through “Creating the
Change We Want” capacity building workshops
aimed at building skills and confidence to make
positive changes in marginalized
neighbourhoods.



Completing a community needs assessment in the Van
Lang neighborhood led to community work groups
established to address issues related to gardening,
access to healthy foods, and activities for children.  
The “Healthful Food Working Group” organized a free
plant giveaway, and led three container gardening
workshops providing free pots, soil and seeds to
residents. 
The “Safety and Security Working Group” led a Safety
Audit Walk in the Alexander neighborhood.
Two Violence Against Women (VAW) support groups
were provided for women who have been in abusive
relationships.  Approximately 110 women were served
by the VAW counselling program during the year and 25
women received Transitional Housing Support that
included advocacy and support with legal and housing
matters.
We continue to offer the Wednesday Women drop-in
support group for women who have experienced
violence. 

W E  G R A T E F U L L Y  A C K N O W L E D G E  T H E  F I N A N C I A L
S U P P O R T  O F  T H E  F O L L O W I N G :








